
INTRODUCING 
INNOVATION

Z Calc™/Cast™
Home Retention/Consumer Predictive Analysis



● Current Market
● About Us
● Home Retention Center
● Z Calc™ / Home Retention

○ Forbearance/Forbearance Extension
○ Flex/Disaster Recovery Payment (CARES)
○ FHA
○ VA
○ USDA
○ Ginnie Mae
○ Non-GSE
○ HELOC
○ Special Case Modifications

● Trial Plan Letter/Modification Agreements
● Solution Architecture
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Z Calc Overview
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Market Overview
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Market Overview
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Market Overview
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The Z Solution

● Z Calc™ is a proven Home Retention Solutions engine that allows for the ingestion of 
borrower data, investor overlays and other available program parameters.  The 
Solution output provides for a customized solution for each borrower. The Z Calc™ 
engine is designed and proven for rapid deployment and scaling.

● Creation and delivery of customized solution document package for borrower and 
customer review and execution.  
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Z Calc™ Solution Options

1. Deploy borrower self-service portal which captures borrower required information.  
Supplemented with servicer data extract allows for modification solution and document 
generation (results provided daily).

API System to system integration provides for a seamless result post
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Z Calc™ Borrower Portal

1. Client Branded Customized Borrower Portal
2. Interactive Applications

a. Forbearance Application
b. Forbearance Extension Application
c. Payment Deferral Application
d. Loan Modification & Repayment Plan (default - Form 710 

& Non-CARES)

3. Dynamic Forms
4. Borrower Document Checklist
5. Digital Signatures
6. Link to GSE “Loan Lookup Tool”
7. Borrower Document Upload Tool
8. Borrower Login Feature
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Z Calc™ Borrower Status Tracking

Promote internal transparency - allow your borrower to follow along by tracking the status 
of their application and submitted documents. As a borrower’s application transitions into 
QC and underwriting the borrower can begin to:
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1. View supplemental document requirements, submission status, 
and review status

2. Upload documents from a secure, privately created account
3. View forbearance or home retention application status
4. Receive email notifications of status changes
5. Opt-in to text message notifications of status changes
6. Receive reminders of upcoming milestones (e.g. two months 

remaining of forbearance, prompts action to consider a home 
retention application if appropriate.)
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Z Calc™ Decisioning Engine - Self Service Webform
Forbearance Integration

CARES Flex

Non-GSE Integration 

FHA Integration 

VA Integration 

USDA Integration 

Ginnie Mae Integration 

HELOC Integration 

Special Case Integration 
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Modification Agreements

● Repayment Plan Offer
● Forbearance Plan Offer
● Forbearance Extension Offer
● Payment Deferral Agreement
● Flex Modification Trial Period Plan Notice
● Flex Modification Agreement
● Non-Flex Modification Agreements
● Other Program (Non-GSE) Supporting 

Agreements
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Z Calc™ Result Repository

Results/Retention Period

● Indefinite retention period for all results

● SFTP Repository

● Client management portal

● API interface integration
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The Z Cast™ Solution

Z Cast™ was developed to proactively identify 
consumers that are at a higher risk of refinancing 
their current loan or are candidates for Home 
Equity solicitation.  
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Z Cast™ Property Risk Identifiers
○ Home Price Index - Historical & Forecast

All markets vary as to appreciation or depreciation in home values.  The Z 
Cast™ solution factors in not only historical home price trends but also 
forecasted these indices specific to each properties neighborhood.  This is 
important to understand for assessing not only potential loan equity but 
also sales activity within the borrowers market. 

○ Current Property Valuation - Equity Analysis

Borrowers have more incentive to apply for a Cash Out Refinance if there is 
an abundance of equity in their property. Determining the current property 
valuation allows for an equity analysis for the final Z Cast™ score.
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Z Cast™ Property Risk Identifiers
○ Current Property Listing

If a property is listed in MLS, then it is a fact that the borrower is planning 
on selling their home.  The Z Cast™ solution not only provides a MLS listing 
status but will also provide the MLS Id and associated information for all 
properties listed.

○ Mortgage Product Risk

Investors allow for streamlined refinance options based on certain borrower 
qualifying factors.  Both FHA (Net Tangible Benefit) and VA (IRRRL) have 
such programs.  The Z Cast™ solution tests for these qualifying factors and 
will score each borrower as a Extreme High Risk when it is determined to 
qualify for a streamlined refinance.
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Z Cast™ Borrower Risk Identifiers
○ Credit Score

Credit score drives the ability for a borrower to qualify for a refinance.  
Factoring the credit score into the Z Cast™ analysis is a key variable for 
all modeling.

○ Credit Score Drift

Even if a borrower has a credit score that would allow for them to 
refinance, a downward drift in their score can lead to concerns that the 
borrower could be facing near term credit concerns.  Measuring the 
credit drift (up/down) allows for additional consideration for the 
borrowers ability to refinance and the final Z Cast™ score.
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Z Cast™ Borrower Risk Identifiers
○ Loan Maturity

A borrower with a short term maturity will be less likely to refinance than 
one with a longer maturity.  Understanding the remaining loan term is 
factored into the Z Cast™ score.

○ Occupancy

There is a growing trend for Cash Out Refinances for investment 
properties.  With rates so low, there is a large incentive for investors to 
pursue these types of transactions to provide new investment capital for 
additional rental properties.
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Z Cast™ Borrower Risk Identifiers
○ Market Rate

If a borrower is paying a significantly higher interest rate than what is 
currently being offered in the market, then there remains a large incentive 
to refinance their loan.  The Z Cast™ product provides an analysis of what 
the borrower is currently paying versus what is being offered in the 
market.  These rates used are applicable to their current loan program 
and term (FHA, VA, Jumbo, Conventional) 

○ Current Delinquency Profile

Borrowers that are in active repayment/forbearance programs will still be 
reviewed for refinance risk but will also be scored appropriately 
considering their workout status.
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Z Cast™ Final Risk Score
The Z Cast™ final risk score is returned as follows:

Extreme High Risk: Borrower has one, many or a combination of factors that rate as a 
Extreme High Risk of Refinance or Purchase. Immediate borrower outreach is 
recommended.

High Risk: Borrower has one, several or a combination of factors that rate as a High 
Risk of Refinance or Purchase.  Borrower outreach is recommended.

Moderate Risk: Borrower has one or a combination of factors that rate as a Moderate 
Risk of Refinance or Purchase. Borrower should be closely monitored for possible 
category change.

Low Risk: Borrower has no or minimal combination of factors that rate as a Low Risk 
of Refinance or Purchase. Borrower outreach is not recommended

20



Z Cast™ 
Online 
Results
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Z Cast™ Delivery and Application

Z Cast™ results are provided in an uploadable format to accommodate the 
Clients Contact Relationship Management (CRM) platform. Many CRM 
platforms are also interfaced with mortgage Point of Sale (POS) solutions 
which can allow for additional efficiencies.

All Z Cast™ results are stored on a Client accessible Secured File Transfer 
Protocol (SFTP) and can also be placed on a client requested system folder 
location.
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Z Cast™ At a Glance
Consumer Recapture Analytical Platform

Loan Level Risk Identification:

● Property/Price Risk Analysis
○ Home Price Index - Historical & Forecast
○ Current Property Valuation - Equity Analysis
○ Current Property Listing Monitoring (30 Day Monitor)
○ Mortgage Product Risk

■ FHA Refinance Risk - Net Tangible Benefit Test
● Streamline Refinance (Fixed/ARM test)

■ VA IRRRL
● Borrower Risk Analysis

○ Credit Score
○ Credit Score Drift
○ Loan Maturity
○ Occupancy
○ Market Rate Score - Conventional, FHA, VA, Jumbo
○ Current Delinquency Profile

● Final Risk Scoring (Risk of Refinance/Sale)
○ Low Risk
○ Moderate Risk
○ High Risk
○ Extreme High Risk

● Delivery
○ API/XML
○ Direct interface to Client CRM/POS
○ Flat File
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Lending Solutions Division 
Product Offerings

Darlene Burnham|  Dburnham@swbc.com   |  860.560.6844

Contact Us
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