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Responding to the Market 
Dynamic solutions to bring process efficiency and Day 1 Certainty™

Day 1 Certainty™

Industry Status Quo
Paper-intensive. Inefficient. Protracted.

Borrowers and lenders suffer from a

multitude of pain points brought on by

traditional paper-based processes.

Fannie Mae’s Vision
Streamlined. Efficient. Dynamic.

By leveraging borrower and property data, applying 

advanced analytics, and bringing key quality control 

processes up front, Fannie Mae is helping lenders 

transform their business.

We’re introducing capabilities that address lender 

feedback by driving greater transparency and a more 

streamlined mortgage origination process.

The result? Day 1 Certainty.
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DU Validation Service
Desktop Underwriter ® (DU®) now gives lenders even more power by providing 
optional validation of borrower data for income, assets, and employment. 

Day 1 Certainty™



© 2017 Fannie Mae. Trademarks of Fannie Mae. 5February 2017

DU Validation Service – Efficiency at Every Touch Point

• Borrower consent 

enables gathering 

of data 

electronically

• Borrowers save 

time by not having 

to collect paystubs, 

bank statements, 

etc. 

• Enables quicker 

loan decision

• Keeps lenders 

focused on 

exceptions

• No need to 

recalculate income 

or cash to close

• Validates key loan 

factors up front

• Provides more 

certainty on 

income and asset 

calculations

• Confirms that the 

validated 

component meets 

Fannie Mae’s 

requirements

• Higher loan quality 

because of source 

data

• Reverification not 

required for assets, 

income, and/or 

employment 

validated in DU 

• Execution of the 

IRS Form 4506-T 

for an individual 

borrower is not 

required in QC 

when all of the 

borrower’s income 

is validated by DU

• Lowers risk of 

borrower 

committing fraud 

using altered bank 

statements

Day 1 Certainty™
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Component-Level Representations and Warranties

When a component of the file (income, assets, or employment) is validated in DU, Fannie 
Mae will not enforce representations and warranties with regard to:

 Accuracy of income calculation, asset calculation, and borrower employment status at time of 
closing

 Integrity of the data from the verification report vendor

The lender must comply with the following additional requirements for the representation 
and warranties enforcement relief to apply:

 Meet all requirements that pertain to the DU validation service

 Resolve and document DU verification messages and approved conditions 

 Review vendor report to ensure it matches the borrower and loan application

 Review all documentation in the file to identify any potentially inconsistent or contradictory 
information – and perform due diligence to investigate and ensure that the appropriate data is 
entered into DU

 Maintain copy of the vendor report in the file

Day 1 Certainty™
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DU Validation Service – Next Steps To Get You Started

Steps to Opt In for the DU Validation Service

Learn more about the DU validation service.

 Review learning materials posted on the DU validation service web page at 
www.fanniemae.com/duvalidationservice:

 DU Release Notes 

 Selling Guide Announcement

 Policy requirements in the DU Validation Service Reference Guide 

 DU Validation Service Overview

 FAQs

Engage with participating vendors, comply with all requirements around vendor 
management, execute vendor business contracts, and complete vendor activation 
processes. 

Submit Fannie Mae DU Validation Service Setup Form.

Allow 3-6 business days for activation. A confirmation email will be sent when the request is processed.

Day 1 Certainty™

http://www.fanniemae.com/duvalidationservice
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DU Validation Service Resources
www.fanniemae.com/singlefamily/desktop-underwriter-validation-service

Day 1 Certainty™
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Property Inspection Waiver

DU offers to waive the appraisal for certain refi transactions.

Day 1 Certainty™

Lender submits 

casefile to DU

DU issues offer

to waive appraisal
Lender accepts

the appraisal 

waiver offer

Lender delivers loan 

to Fannie Mae with 

the DU casefile ID 

and SFC 801

Day 1 Certainty

for property value, 

condition, and 

marketability
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Property Inspection Waiver - Benefits

 Increased operational efficiencies
The PIW can shorten the loan origination process by 
eliminating the need to obtain and review an appraisal on 
eligible refi transactions.

 Day 1 Certainty
Exercising a PIW offer relieves the lender from 
representations and warranties on the value, condition, 
and marketability of the property.

 Reduced loan origination costs
The PIW provides a lower-cost alternative to an appraisal, 
while eliminating appraisal-related delays in the 
origination process.

 Ease-of-use
Lenders can exercise the PIW offer by providing Special 
Feature Code (SFC) 801 at time of loan delivery to Fannie 
Mae.

Day 1 Certainty™
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PIW – Eligible and Ineligible Transactions

Day 1 Certainty™

*DU Refi Plus loan casefiles will continue to be eligible for the DU Refi Plus property fieldwork waiver. 

https://www.fanniemae.com/content/faq/harp-du-refi-plus-faqs.pdf
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PIW Resources
www.fanniemae.com/singlefamily/property-inspection-waiver

Day 1 Certainty™
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Certainty on Appraised Value 

Harnessing the power of Collateral Underwriter® (CU™), Fannie Mae will offer 
freedom from representations and warranties related to the property value for 
eligible loan casefiles. 

Submit an appraisal 

through the Uniform 

Collateral Data 

Portal®

Get real-time 

feedback from CU

With a CU risk score 

of 2.5 or lower, the 

appraisal is eligible 

for freedom from 

reps and warrants on 

property value*

Day 1 Certainty™
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Certainty on Appraised Value Resources
www.fanniemae.com/singlefamily/collateral-underwriter

Day 1 Certainty™
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Day 1 Certainty Resources
www.fanniemae.com/day1certainty

Day 1 Certainty™


