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VALUE

© 2018 Arch Mortgage Insurance Company 2

https://www.google.com/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjm2LfXgIjbAhVT-lQKHXYOCXwQjRx6BAgBEAU&url=http://www.joshuanhook.com/identify-your-values/&psig=AOvVaw3eXCyJQo7E3qjncW_y5-OJ&ust=1526483544309582
https://www.google.com/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjm2LfXgIjbAhVT-lQKHXYOCXwQjRx6BAgBEAU&url=http://www.joshuanhook.com/identify-your-values/&psig=AOvVaw3eXCyJQo7E3qjncW_y5-OJ&ust=1526483544309582


TRUST
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EMPATHY
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SPECIFICITY
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EXPECTATIONS
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DISCIPLINE

Focus

Attention

Intention

Activity vs. Achievement

Urgent vs. Important

Efficient vs. Effective
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LISTEN(ING)

© 2018 Arch Mortgage Insurance Company 8

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpx6Xam9bbAhVGXKwKHfkwAqIQjRx6BAgBEAU&url=http://www.naetorious.com/friendships-after-marriage/listening-skills-quote/&psig=AOvVaw0tbbKF0iXylPj4bkc2vKw1&ust=1529170863205002
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpx6Xam9bbAhVGXKwKHfkwAqIQjRx6BAgBEAU&url=http://www.naetorious.com/friendships-after-marriage/listening-skills-quote/&psig=AOvVaw0tbbKF0iXylPj4bkc2vKw1&ust=1529170863205002


FOLLOW-UP
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POSTURE
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PLANNING

Goal

Reality

Strategies

Stop

Relevance

Accountability
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Ten Tips to Stay on Course

 Value

 Trust

 Empathy

 Specificity

 Expectations

 Discipline

 Listen(ing)

 Follow-up

 Posture

 Planning
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